In The United States Patent And Trademark Office 


Applicants: Darshan B. Joshi, James A. Senicka, Kaushal R. Dalai, 

Roger H. Davis, Jr. 

Assignee: Symantec Operating Corporation 

Title: Information Technology Process Workflow For Data Centers 

Application No.: 10/815,126 Filing Date: March 31, 2004 

Examiner: Abdullah Al Kawsar Group Art Unit: 2195 

Docket No.: VRT0131US Confirmation No.: 9216 


Austin, Texas 
September 22, 2008 

MAIL STOP RCE 
COMMISSIONER FOR PATENTS 
P.O.BOX 1450 

ALEXANDRIA, VA 22313-1450 

REQUEST FOR CONTINUED EXAMINATION (RCE) 

Dear Sir: 

This is a Request for Continued Examination (RCE) under 37 C.F.R. § 1.114 of the 
above-identified application. Please consider and enter the Amendment & Remarks 
Accompanying RCE, which is being submitted with this request. 

The RCE fee required under 37 C.F.R. § 1.17(e) is authorized in an accompanying 
transmittal letter. Applicants respectfully request issuance of a Notice of Allowance in light 
of the Amendment & Remarks which accompanies this RCE. 

Please contact the undersigned attorney with any questions concerning this request or 
the above-identified patent application. 

Respectfully submitted, 

/Brenna A. Brock/ 

Brenna A. Brock 
Attorney for Applicant(s) 
Reg. No. 48,509 
Telephone: (512) 439-5087 
Facsimile: (512)439-5099 
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